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> 02 FY26 has been a pivotal quarter that required a clear shift in
how we think and operate as a business.

We are at an inflection point in how people search, discover,
and make decisions online. The way India, and the world
beyond it, searches for information is being rewritten, and we
must adapt to lead in this new era.

This quarter, our key focus was clear. We redesigned our user
journeys for an Al first world. We improved our tech, product, and

process foundations so we can build and test faster. We are continuing
to invest in tech, skills, and processes for the long term.

This phase is about more than just short-term results, it’s about reshaping Justdial for the
next era of digital discovery. The willingness across teams to rethink, experiment, and act
with clarity has been encouraging, and it signals a company preparing to lead not follow.
The work you do has a direct impact on how well we serve users and the businesses that
rely on Justdial.

As we move ahead, let’s stay curious, move with conviction, and build boldly. The future of
search is being rewritten and we have a real opportunity to define our role in it.

Warm regards,
Shwetank Dixit
Chief Growth Officer

We’re back with another edition of the #DISCOVERY, your one-stop read to catch up on the
incredible work happening across Jd.

A huge shoutout to all departments for sharing your quarterly highlights, it’s your updates that
make this newsletter possible. Each story, milestone, and breakthrough reflects the energy and
innovation that power Justdial every single day.

Like always, we’ve also sprinkled in a few #FacesBehindJustdial, their inspiring life stories
and success mantras. Don’t miss them as you read through the pages; every story is a
reminder of the people and passion behind the progress.

Thank you for being part of this journey and for making Jd shine, one update at a time.

Cheers,
Sai Chiplunkar, Anmol Thusoo & Shubhanan Nath
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QUICK GLANCE AT FINANCIAL
RESULTS FOR QUARTER ENDED
SEPTEMBER 30, 2025

REVENUE

!’ 303.171 Crores
@ up 6.4% YoY
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EBITDA

"o

87.1 Crores

up 6.1% YoY
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e NET PROFIT

e 119.4 Crores
>
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‘4 QUARTERLY UNIQUE VISITORS
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“I've been shaped by two cities: Bengaluru taught me balance and warmth, while
Hyderabad taught me courage and leadership. My journey has been a roller coaster,
full of challenges that tested my patience, strength, and optimism. Taking charge of
the entire Hyderabad branch was a turning point. It reminded me that faith,

resilience, and clarity can turn pressure into progress. I believe in revisiting
problems until I find a solution and pushing through with courage. Over the years,
I’ve learned that growth comes through persistence and self-belief. As I often remind
Lalitha Ramanathan myself - "Like a butterfly fighting its way out of the cocoon, we must face our
sl il struggles to discover our true colours.”

ENHANCING THE USER EXPERIENCE
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Over 45 lakh product prices now update
themselves with no extra clicks, no stale
info. The system keeps every rate current,

so users always see the right deal at the —

. . . . —
right time. Because in business, fresh -
prices make for fresher leads! —

SCREEN 1 SCREEN 2

\/ . -

= . ' | u
e ot ) Total sample Cost 27500 .

HIKVISION 3MP IP66 Network Mini Dome

camera [Ds-2cD2532-1(w)(s)]

=~ == To Custom Products
T The new “Buy Sample” feature is now live across 8.5K+
|”’“’ | () categories and 1.6M custom products, helping buyers

test before they invest. It bridges the gap between online
discovery and real-world trust, boosting engagement and
driving high-intent leads. Because sometimes, seeing
really is believing!

Customers Also Viewed

THL/Unit 233K/ Unit T22K-723K

[ @ whotsaoo | [ Mwhatsaoo | [ @ whotstoo
iy, x

Call ssller now to get mors details instant!
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[ | ) _ Overview  Services Photos  Categories
w n e rVI ce Q Rafig Textile & | products in Rafiq Textile in banilimda, Akmedabad

Q All Fabric Printing Printing Services Desk G
Rafiq Textile >
Catalogue A -
Claim this business > Custom Fabric Printing
The brand-new JdMart Service Dok, Ahmadibad T e s

Retailer « 46 Years in Buginess

ution : 300-600 Dpi

Catalogue is now live, featuring 19K+ | crennowwusosen-

’ Owner: Mr igbal Kundiwala(proprietor) \#
categories and 20 Lakh sellers. It helps N
buyers discover the right business o [R—

Call Now WhatsApp Direction Share Resoiul 00-600 Dpi

services with ease while giving sellers e
better visibility. Think of it as JdMart’s e

: . e w
organized marketplace, where finding Overview Photos  Categories
the right partner is just a few clicks
away!

Printing Services On Dress Material

Q @rinding Machine Dealers | I Q Refrigerator Spare Part Dealers |
B © samruddhi Machinery And S... T MRy I h at Kn ow w h at

X 196 Ratings Ask for Price

= ‘Tf ] © Alsoserves Mumbai
S hok forprice SSIC Ol How Batharice ‘ o u ea n
L Call Now [ Get Best Price

People Also Searched For

Peaple Also Searched For A new Category Carousel now helps

W | users glide from broad searches to the
exact service or product they want.

' Wl| Live across 8K+ categories, it’s

Compressor  FonMotor comgcor | already driving results, with views up
e —— = by 30x and clicks by 20x. Smarter
navigation, higher intent, and sharper
leads. That’s JdMart in motion!

Tool Cutter Universal Angle Grinder
Grinder Machin.. Grinding... Part Dedlers

Get Best Price ‘ ‘ Get Best Price | ‘ Get Best Prict Get Best Price J { Get Best Price J l Get Best Price

Exactly Where The

Phoenix Market City Mall

Business Is Located T >

Cuisines

A new “Located In” section has been added to business © crven il
detail pages, linking stores and restaurants to their —— |

p el e e s e e ———
This smart interlinking improves discoverability, bk

enhances navigation, and helps users explore venues st

within popular destinations. Finding your next spot is -

now just a talp away! Comow | ouwows |
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o Q Banquet Halls (] Get Quick
| y Response
|

] u
il ?
ow a n n I n g I s = Sortbys Occasion « Type What will be date of Events?
I Popular Banguet Halls in Mumbal

The new Calendar ABD (Advance Best Deal) feature in
the Banquet Halls category lets users simply pick their
event date and send instant enquiries in the ABD

Oct 2025 >

Wisrified & Trending

Anmol Bangquets

ICEE] 220 motings

) Event Decor Price

Su Mo Tu We Th Fr Sa

ng 00N

12 13 14 15 16 17 18

. Tt arified 19 20 21 22 23 24 25
format. This thoughtful tweak makes lead capture more -
2 ® D Raojora Banquet Hall 26 27 28 22 30 A
contextual, helping venues respond faster and customers O 77

plan their big day with less back-and-forth.

Doctors Now Appear Upfront in Search
Results :

The search results page has received a healthy upgrade! Doctor profiles now appear directly
alongside hospitals, helping users find the right specialist faster and more confidently. This
update adds clarity, boosts engagement, and ensures smoother navigation, because when
time matters, quick access makes all the difference.

JUSTd'UI Manyata Tech Pork, Bang Cordiclogists Near Manyata Tech Park x B a ® e~ 6l Leods My Business| {7} :&
Start Growing Your Business pr— ﬂ
Complete Your Business Profile Details and Rank Higher in Saarch n a
< Justdial Juseaer [} 2D
Bangaiore > Allopathic Doctors in Bargalon > Cordkologists i Bangaione > COMIGKILE i Maryoia Tech Park > 20+ Latings
Q, cardioclogists ]

Cardiologists in Manyata Tech Park, Bangalore
@ Results in "Manyata Tech ParkB.  # Chang

=

Sortby = Book Appointment ilable Now i ent Type = Gender - +* Top Rated 4 Quick Response W Jd Verified R

Get the List of Top Cardiol ! i
Wl send you contoct detals

@ Aster Cmi Hospital
el 4| 4.6 » EREEEEIT Tt Verified © Popular

— What type of cordioc care == Sort by = Book Appointment Avaik
- q @ New International Airport Road Sahakara Nagar, Bangalore o -y
; ) Rouline ) SPeC . rdiologists in Manyata Tech Park, Bangalore
Available Now - 11 Years in Healthcare “Great service” 9 Checkup Trea
wal Worified * Toproied
Dr. Sanjay Bhat rf' Or. Pradeep Kumar 0 Bl O venkatesulu R S & Yogesh A i
B corotia angioplasty & BRE corcoiogas L orvensionat Cordiclo. +8 4 © Aster Cmi Hospital
Fou:? 800 .

Fou: T 900 Foe:T 900 Mooy B 9608491064 - 535k Ratings

1+, 088980141749 WhatsApp £ send Enquiry

i Or. Sonjay Bhat 5 Dr. Pr
Nikita 5/5 and 10 other friends rated this iy Carolid Angloplasty & . carak
Fees: 1800 B Foes:

m @ Fortis Hospital [ICEOTET Tl | sond enquiry

o 2022Ratings (YNNI Vorified (. Top Secrch

@ Fortis Hospital Cunningham Road, Bangalore

T orified + Responshve

O Fortis Hospital

E 12.9k Ratings

W Available Now - 35 Years in Hi e = “Excellent " 27 Su S

ﬁri
N 1
E |

Or. Vivek Jawall DOr. Keshav R Dr. Gopi Anlyathodiyil
Cordiologists Echocordiciogists J  Cordiologists +8
Foe: T 1500 Foo: ¥ 700 < Foo: ¥ 700 o

1\, 08488511658 et Il @ Send Enquiry

Nikita 4/5 and 11 other friends rated this

; ) SAAOL HEART CENTER




Make
Choosing the
Right Service
Effortless

The search results page now shows
clear, ready-to-click service cards for
exactly what users need, from AC
repair to banquet halls and spas. By
surfacing the most relevant options

Just

¢ ACRepair NearMe ¢ Banquet Halls Near Me

a» @

= s sortby

e
‘:"

*TopRated 4 Quick Respons

wodng
© M Tech Air Cool

XX s rotings

@ shree Sai Decorators

[EEX) <5 rotings.

AC Deep Cleaning Service AC Water Leakage It
599 2400 - 2800

[ canon [T T

Wedding Decorat
25,00000

(=]

(WCETIC | () whatsapp [ Send Enquir

a» @

fon s Type  Top

30,00,000

. Call Now WhatsApp Get Best De«
Vour iend Suraj Jd ated this 2/5

Spas Near Me Q & @

+ Massage Styles

<
= ¢ sortby
Veifid (s  Top

© Muktaa The Wellness Clinic And Luxur...

5,

'k

Deep Tissue Massa
5,099

WhatsApp | | send Enquir

< Services

i

08

upfront, searches feel faster, cleaner, and more intuitive. Fewer clicks, quicker connections,

and happier users all around!

o justdial.com h
% © Manyata Tech Park, B... v i

‘i Q biergarten | ‘

Biergarten Brewery & Kitchen

X (5K+) - Nagawara
L call [ </ Direction

Biergarten

(43(*) Whitefield

Biergarten
m (8K+) - Bellandt

= B Q9 =
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123 return
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Right on Jd

A new People Also Ask module is live on Jd India
Pages, serving up crisp, useful answers to top B2B
questions. By aligning with real search intent and
ranking higher for question-based queries, it boosts
engagement, improves visibility, and helps cement
Justdial as a go-to information hub for business

buyers.

Instantly

Clickable for Users

We’ve rolled out call and direction CTA right inside autosuggest
results for high-intent searches, matching the first 10 characters of
a query. Live in Bengaluru and Mumbai, this update lets users
connect with top-rated businesses instantly, without diving deeper
into listings. One tap, and action happens!.

Q AC Compressor in India

Q Livguard Inverter Batteries in india

& NearMe

Delhi  Mumbai  Ahmedabad

Questions and Answers

Q: Which compressor type is best for AC?

Alfnoiseisac

oncer for you, rotary compressors ar..more

== @ NearMe  Delhi Mumbai  Ahmedabar
m RGED b4Haungs
 Docler |
& Sae Photos. Request Catalogus Marev
. Call Now Get Best Price

Q: Can | buy an AC compressor only?

4: Yes, you can choose to buy just the AC compresso..more

View More Questions Postysur Question

Questions and Answers

Qethe attery good or bad?

& Livguan as gao

@ which Exide or livguard:
at provide 3to

@ Which company owns Livguard battery?
A: Livguard bartery is owned by thy

View More Questions Post your Question

1 SAR Group, which we..mare

®



Justdial

“I come from Vellore, a place that taught me the value of consistency and teamwork.
Growing up there, I learned to adapt and focus on repeating successful actions,
which shapes my work today. When client rejections piled up, instead of getting
discouraged, I worked on improving my digital skills and presentations. This shift

turned rejections into opportunities. A key turning point was when I started handling
a team. This responsibility deepened my understanding of consistency and
performance. I'm proud of my ability to stay solution-focused and always strive for

Dheepak kumar A ) Y e X . . o
answers. 1 live by the belief: ‘The best way to predict the future is to create it.

Marketing - Chennai

EMPOWERING MERCHANTS

New Tech Upgrade Makes
Business Management Effortless

The latest Jd Biz App update on iOS is here, offering a one-stop dashboard for
Justdial and Google Business listings. Now merchants can manage their
business, track analytics, and respond to leads all'from one place. No extra
clicks, no hassle, just smoother operations and more time to focus on growth!

=
@ uMd e
& Business Profile
O PCA Enterprises .
Malad, Mumbail, Moharashtra
Food Maji @
My Leads Malad West, Mumbo
5 12 5 &
(@) é < ;
: b, 5 coogle Business Profile A~
Today's Yasterday's Hot Leads Import Your
Leads Lead Leads
a4 3 Eh company Name Synced >
hnﬂl:,‘flt.‘!i Eon’\pmltunn . o i
L opec il i Contact Details ynced ¥
Leads Receved Leads Responded: Avg Response Time: F‘ Bush H ot e N
ol Synced
10125 > B35 > 20mins > @ BUEINess ours ot Synce
Increase Business Profile Score %3 Holiday Hours Not Synced >
Reach out to more customers
76%
INCREASESCORE . ’
] 88 Gategore "
[ e ]
& Wit | =4 i Syhcad
[+ qfr = el & Manage Google Reviews ynced >
Last Syncad on Oct 25 2234 PW
Edit Profile Complete
D g
u & € &
Home Leads Cotalogue Reviews
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From Clicks to Chats - Al
Steps in to Connect!

With Al in play, the new "Ask for Price" and "Ask for More Photos" buttons are turning
simple clicks into valuable conversations. When crucial details are missing, users can easily
request them, sparking real-time engagement and helping sellers build stronger connections
with interested buyers.

Justdial Mmool O (VO S — x i@

ApporeiSasion  Dectronicsy 828 tvents

Loose Kashmiri Chilli Powder ( Red ) &
1200/ ¢
specification

PockogingType  Bog

organic

Missed a Call? Now WhatsApp’'s
Got Your Back!

DVN (Dynamic Virtual Number) calls that didn’t connect now trigger an immediate
WhatsApp prompt for users to complete their inquiry. This instant follow-up turns missed
opportunities into solid, qualified leads, ensuring nothing slips through the cracks. It's all
about making sure every call counts!

Smart Popups — ,,
Are you looking for "Battery Electrolyte™
Th at catch Let us know meore details about your requirement, we will help you connect with verified sellers

Required Quantity :

Leads Before T3 :

What type of battery application are you using the electrolyte for?

I h L v ithiurn=i Nickel- i
ey ea e Lead Acid Batteries Lithium=ion ickel-Cadmium

Batteries Batteries

JdMart got a clever new closer!

Others How does RFQ Work?

When users move to exit, an S —

’ : . 5 5
What is the desired viscosity of the electrolyte? Share product details

on-page popup appears with top
listings and quick forms to capture
their details. It’s a subtle stop that Varioble Viscosty

keeps leads flowing, reduces o
drop-offs, and turns last-second
exits into sales-ready connections.

Low Viscosity Medium Viscosity High Viscosity Find verified sellers

Get quotes and close
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Faster, Safer eNACH Authentication
via PAN

We’ve rolled out PAN-based eNACH authentication, expanding the range of verification
options. This method speeds up and secures mandate registrations without solely relying on
Aadhaar or NetBanking, making payment setups smoother and more accessible for clients.
A seamless upgrade for both convenience and security!

. Justdial X Justdial
Justdial x
Upto 1.00 jCCIBANKLTD  Sesseeas e Tl e
Aiad 104 Relerence ID: HDFCT0A0810282028906 L u]
PAN/Bank CustiD .M - s ) ' , Justesiol Lig
Jd Subscription
As Presented
Paymaent Details
2024-05-R Copyright 2004-2005 NPCL A Fighvts Fesarved Upto 3304.00
2051-12-31 Jiuuchm.t
Bank Details AT
Icici EANI-( o 2DZ‘5—1G-D§
é|040|00l?.32 2050-12-31
lSAUINGS. Bank Details
HDFC BAME LTD
Approve
XAAA29T]
|
Cross-selling Now Opens
| ||
Doors Iin Non-paid
|
Categories!
To boost lead generation in non-paid categories, users now
. . . . Would like t t with
receive smart suggestions from related categories. This GlowsignBoard
. . . anufacturers?
cross-selling feature has uncovered high-intent leads that were st
previously hidden due to limited visibility. A simple suggestion,
big results!
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“Starting my career as an advocate taught me patience and perspective, lessons
that continue to guide me at Justdial. Legal work can be intense with tight
deadlines, but I've learned that staying calm and composed helps me resolve issues
faster. Every challenge is just another step in learning and growing. I'm proud of

how far I've come and the balance I've built between hard work and simplicity.
When things feel heavy, I breathe, step back, and look at the bigger picture. It

Vaishak Shetty

Legal - Mumbai

reminds me that peace of mind matters just as much as progress. My mantra:
‘Keep life simple, and happiness will follow”

SEO ENHANCEMENTS

Google’s Al Gives Justdial a Shoutout!

Justdial made it to Google’s Al Overview! Our Deals & Offers page is now featured right
within Al-generated search results, giving us prime visibility. It’s a clear win for

discoverability and SEO.

Go gle | red tape coupon code first order |

4 AlOverview

To find a first-order coupon for Red Tape, check coupon websites like CouponDunia,
Desidime, GoPaisa, anr current "new user" or “first order" promotions, as
well as major retailer platforms like Myntra and Ajio. You may also find specific

platform-based new user offers, such as a discount on Myntra for a minimum purchase

of999. e

Steps to find a first-order coupon:

Show more v

AlMode All Images Shopping Videos Shortvideos News More -  Tools ~

Google

wow eats referral code

AlMode Al Images Videos

Shortvideos News Shopping More ~  Tools ~

4 Aloverview

Redtape Coupon Code - 80

New User Offer There is no single referral code for WOW Eats, but you can find active promo codes on

coupon websites like Desidime or within the Wow! Eats app itself. For example, codes
like WMEAT100 or WMEATS225 offer significant discounts, while you might also find
benefits like free wallet cash for new registrations.

750. Get Min 50% Off On Shoes
Brand Shown At Myntra. Shop F
@ CouponzGuru  §

How to Find Referral Codes
deals of the day - Redtape % » u
* 3 products. Show: * 3 products « Visit Coupon Websites: Websites such as Desidime and GoPaisa often list active
Sneaker Shoes for Men. Re WOW Eats promo codes and deals. ¢

« Check the App: The Wow! Eats app may offer free wallet cash to new users upon
registration. ¢

« Look for Special Offers: Keep an eye out for deals like "Buy 1 Get 1 Free" or
discounts applicable with specific payment methods, as noted on sites like

T

Guides That

Turn Searches
Into Leads!

JdMart now features smarter
content! The new guides help users
find exactly what they’re looking
for, from product know-how to
business insights, while linking them
directly to sellers. More discovery,
more engagement, more leads.

Understanding Aari Embroidery in India (2025): Types,
Benefits, and Buying Tips for SMEs
Q) Listen Bookmark

More like this
Z& Complete Guide to Cloud
Computing Services in India (2025):
Pricing, Benefits & Best Practices

E[ISR  Understanding Veterinary Surgical
instruments in India (2025): Pricing,

W options & gost pracices

Complete Guide to AC Duct Options
&5 inindia (2025): Pricing, Benafits &

Linked with Listings & Call button

Aari embroidery involves using a hooked needle to create detailed designs, often featuring floral patterns and

motifs. Its versatility makes it suitable for various products, from ethnic wear to contemporary fashion items. For
small and medium enterprises (SMEs), understanding the nuances of Aari embroidery can help in making
informed decisions when sourcing these services. By offering products that are enriched with this art, SMEs can
appeal to a broader audience, including those seeking traditional craftsmanship.

This guide helps you Aari

in India, pare prices, explore options, and make the right

choice for your business.

Popular Aari Embroidery Retailers in Mumbai © Mumbai

© sagar Couture ¥

EXED 100 ratings

T2 © chandan Embroidery
£ Mart

e CEE3 © rotings
-
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Tab Pages That Bring In Viore Visitors!

Search visibility is now smarter

Overview labTests locations Reviews Services Ph Overview labTests locations Reviews Services Ph
3 g 3 P A I W R
than ever! With new Service Price xparonco smonth et comfortai verysep o tra procesa s arclod | DIoginostic Centresinnearby areas +
with focus on quality and patient care.
Tables and Similar Listings now | E— -

7 T nosti q
Service Name price () Axis Diagnostic Centre  Thyrocare Aarogyam Centre

Microbivlogy Diagnostic Centre  Shree Shyam Diagnostic Center

C Reactive Protein (CRFP) Test %300 onwards / test

live on 9.2 lakh pages, users can

explore and compare services faster
than ever. The result is a 12% jump
in organic traffic, powered by i
enga gin g se ctions like Photos, E%ZEZ?JEETEZT:;ZZTfﬁl‘.??nJf’i‘.ifti‘?;l";ﬁifil‘i.i"i;'.m

Reviews, and the Service e
Catalogue.

Madhuri Computeriesd Diagnostic Center

Stool Culture Test 3500 onwards / test

v ; Re Satellite Diognostic Centre United Diognostic Center
Urine Sugar & Protein Test %200 onwards / test iteiognoey nited Diognosti v

Kalptaru Diagaostics  Healthspring Diagnostics

Toxoplasma (igM) Test 31,000 onwards / test

R C Satellite imaging Center Metropolis Healthcare

Throat Swab Culture & Sensitivity Test | 3600 onwards / test

T T T DT T PO S S T I TS T Dr Lol Pathlabs Serum Dingnostics  Allen Pathology Lob & Services

Dr. Gadgil Sonography Centre  Apolio 247 Diagnoslics

©Oncohepe Healtheare Lip

CMS Magic:
Powering Fresh
Traffic & Keyword

Justdial

wone @

[BE covemmentip | g8 commodity | [mPincode @ visa | Proldays | E=rsceoce | fi Finance [ clossay @ cumencyr >

'y —— nEW unuIREN

—— St ca omy |
ool (1 ﬂ it - s -]
e kR §

We’ve rolled out a new Content Management
System (CMYS) that builds large-scale,
SEO-optimized pages in record time, complete

' with schema, meta, and smart internal links.
Already, 158+ informative pages are live (113
indexed), unlocking untapped keyword traffic of
nearly 40K new visitors a month! Seasonal and
trending topics like Diwali Gift Ideas are helping
Justdial rank in Top 5 search positions.

| Hout to Download Aadhar HDFC IFSC Code - A
Card: A Complete Guide Complete Guide for...

SO T

Pan Card: Know Your PAN

Gold Rates in Mumbai - Petrol Prices in Mumbai

Today’s Rates and Market..

< Justdial a$

Home > Personal Care

< Justdial a®p

Home » Personal Care
The Comprehensive Guide to Skincare: Understanding,
Routines and Treatments

< Justdial a® < Justdial a®

" " (@ N 2. Home Decor & Festive Essentials
] Pin Cod vi Holid 15 IFSC Cod F
Jrincode | @ visa | (2 Hotaoys ) o (&

Diwali Gift Ideas in India: Ultimate Guide to Thoughtful

Gifting

The Comprehensive Guide to
Skincare: Understanding, Routines
and Treatments

mment (0) (] Listen Bookmark

Diwali Gift Ideas in India: Ultimate
Guide to Thoughtful Gifting

2 20views () Comment (0) ) Listen Bookmark

Personal Care
Diwali is the time when homes are cleaned,
Rersonaticars decorated, and illuminated with lights.
Gifting home dcor items and festive
essentials not only adds charm to the
recipients home but also helps them
prepare for the celebrations. From
traditional diyas to modern LED lamps, these
gifts combine functionality with aesthetics.

Latest Guides

?‘3 jn

PERSONAL CARE

PERSONAL CARE

Examples:

The Comprehensive Japanese Massage:

Guide to Skincare:...

=

N e L)

PERSONAL CARE

o @0

Home Leads Stocks

Techniques, Benefits...

Understanding Your Skin's
Unique Profile

The cornerstone of any effective skincare
regimen is accurately identifying one's skin
type. Different skin types have distinct
characteristics and require tailored

approaches.
4 =
o ©B =
Home Leads stocks pay News More

Categories of Diwali Gifts in
India

Diwali, also known as the Festival of Lights, is
one of the most significant and widely
celebrated festivals in India. It symbolizes
the triumph of good over evil, light over
darkness._and knowledae over ianorance.

o

ad &=
o= - T s R —

* Diyas & Candles: Hand-painted diyas,
scented candles, LED diyas.

Wall Hangings & Torans: Bandhanwars,
rangoli stickers, and festive hangings.

Idols & Figurines: Lord Ganesha,
Goddess Lakshmi idols in marble, brass,

or clay.
* Festive Hampers: Combination of divas,
£ =
ad = =
Home Leads Stocks Pay News More




‘Near Ve’ Pages Go Pan-India!

Local discovery just went national! Our ‘Near Me’ (Location based business services)

Justdial

SEO pages now cover 1,000+ categories, tapping into India’s most-searched local queries.

With 78K+ impressions and growing visibility, Justdial is showing up wherever users look

for nearby services.

Google

mixer grinder repair near me

X |Q

All  Maps Images Videos News Books

meima@ e (O mixer grinder repair near me

www justdial.com » ... » 1398+ Listings

Find the Best Mixer Grinder Repair &
Services Near Me - Justdial Verified
Top Mixer Grinder Repair & Services Near Me -
Narang Electric Centre - Ram Ji Electronics - National

Electricals - Sidhu Electricals - Entellus Technology
Pwt ...

People also search for

Mixer grinder repair near Devgad, Ma. Q,

[ Total clicks [ Totalimpressions [ Average CTR [ Average pasition
78.4K 1% 17.8
Clicks
n2s 7/9/25 716125 7/24/25 B/1/25 8/9/25 7i25 25425 9/1/25

Top queries & Clicks
water leakage detection services near me 20
mixer grinder repair near me 1
water leakage detection service near me 10
mixer grinder repair shop near me 8
petrol home delivery near me 6

Imprassions
28K

Impressions

244

741

70

196

121

Top Ranking Content On

Search

Our content made its mark this quarter! “5 Simple Ways to Check Jio Number on Mobile”
and “Lalbaugcha Raja: Welcome the King of Mumbai” ruled search rankings with 4.8
lakh+ impressions. Proof that quality content pays off - [check out - LINK 1/ LINK2 |

Search Listicles.

Jdcoltections>»>

Q Jikome

Discover 5] Login [ Sign Up Jd collections>>> Search Lisicles

q‘ JHome  Discover 3] Login [ SignUp

& Foodaseverage v ), TravelsTourism | A Beauty&Fashion @ Health &Fitness v

Home - Technology » 5 16 Check Jio Number cn Moble

5 Simple Ways to Check Jio Number on Mobile

£ 19 xvens () comment (0)

When you recsive ¢ new Jio nurmber for calls or usage, it can be challenging to remember it right awcy. It may take
some time bsfore you fully memorise the number. During this period, you might wonder how to check Jio number or if

there are any simple methods or codes avalable for Jio number check. Fortunately, there are five differant ways to
easly check your Jio number In this guide, we will walk you through these methods in detail including how to check o
number using USSD and other convenlent options. So,  you are viondering how to check my Jio number’ we are here
to help. Reac on to explore haw to check Jio number on phone!

110 NUMBER CHECK VIA USSD CODE | JIO NUMBER CHECK VIA SUAS | IO NUVBER CHECK VA MYLIO APP | JI0 NVBER CHECK V1A CUSTOMER CARE SUPPORT

110 NUMBER CHECK BY CALUING ANOTHER MOBLE

# Recreation

&) Food &Beverage v

© Education & Career fi. Travel & Tourlsm A Beauty &Fashion  § Healtn &Fitness v

Bo >

e the king of Mumbail

Lalbaugcha Raja: Welcome the King of Mumbai!

217 views ) cemment ) 3

'! Shreoshree Chakrabarty
% 31dan 25 + € ming

Lost Updated : 07 Aug, 25
atedby  Adii

e~

More like this

Check EFF Balance Online: Easy
Ways to Dol via UMANG App and
svs

ol Shar.. = 303425 & ZBvions

R =]
loALBAUGCHA RAJA DARSHAN
2025

et Reliance Jio SiM Fast - Here's
How to Get Online Jio SIM Without
< AnyHasslel

Anjo Sive- - 30

Mumbai comes alive every year with the grandeur ang devation of Lalocugeha Raja, the city's most iconic Ganesh idol.
As part of the vibrant Ganesh Chaturthi celebrations, millions of devotees from across India and the world flock to see
the majestic Lalbaugcha Raja and seek his blsssings. Known as a symbol of faith and hope since 1934, this awe-
inspiring idol sits at the heart of the Laloaug Sarvajanik Ganeshotsay Mancal, drawing endless quaues of worshippers
aviovs eagerto experienceits spiritual aura

Al Trends: Viral Al Image Tricks That

(it
a Are Taking Over the Internet

s

£2

Somriahi:

Fondly called Lol Bagh ka Rajo, this revered idol is not just a religious 'con but also a cul:ural phenomenon that unites
Headphere Buying Tips: Your pecplain prayer cnd festivity. During these 1 days of Ganapati Paoja, devotees offer prayers, perform ritucls, anc aven
Uttimate Guide to Choosing the Best . N N
ones watch live streams to feel connected to the divine. Whether you visit in perscn or join virtually, being a port of this

sacred celebrotionis truly unforgettabls.

#% Recreation

£ Education & Career

3

Ankita Marik
200,25 + Bmins

Last Updoted : 26 Aug, 25
diced by: Taniza Join

More like this

SR #AamhiMumOsi Your One-Ston
M Guide to All Things Bestin Borivaliin

Mumcit

Prech Mohi_ + 280ct, 25 & 47viows

7" "/ #AamchiMumoa: Eat, shop, Stay,
B and Bxplore Motungain Mumbai

w Like an Expert

KeanuSar.. +280ct,25 " & 27 viaws

#AamchiMumoa: Best P acesto
Eat, Shop, Sleep, Repeat, at
Mumtai's Cool Cousin, Thane

>



https://www.justdial.com/list/check-your-jio-number-on-mobile?wkwebview=1&source=7
https://www.justdial.com/list/lalbaugcha-raja-darshan-aarti-timings-vip-tickets-mumbai?wkwebview=1&source=7

Justdial

“I come from a family that taught me empathy, patience, and the value of
collaboration, lessons that shape how I approach every challenge. Taking full
ownership of a product was a turning point; it taught me the true meaning of
accountability and the impact of thoughtful, user-focused work. I've learned to find

lessons in every obstacle, and to improve quietly and consistently rather than rushing

for quick results. When things feel heavy, I take a step back, spend time alone, and

reflect on how far I’ve come. That reflection keeps me grounded. As my favorite line
Komal goes, ‘I got the eye of the tiger, a fighter, dancing through the fire, 'cause I am a

Product - Delhi cham pion. ”

LEVERAGING TECHNOLOGY

VL Brings Enhanced Sorting to Make
Travel Pages Shine

The Travel section across Jd App, Web, and Touch underwent a smart upgrade. Using
machine learning, photos for Buses, Cars, and Tempo Travellers are now auto-sorted
and tagged, streamlining over 2.8 lakh listings and 31 lakh images. Navigation’s
smoother, visuals are tidier, and travel searches feel lighter than ever!

@ sriRanganatha Tours and Travels Tax Services CarfentalforOustaion
8Ratings @ Claimed

@ Yelahanka, Bangalore - Open 24 Hrs - 3 Years in Business Click to Rate e Toyota innova (Automatic)

( ) — — — 24,500 - ¥8,000 / 05
\oiguastarzoes ikwr‘ms“””, w7 w %) %) ) Y

Overview Photos Quick Info Services Reviews

Photos Contact

% 08460377588

Address

Ramagondanahalli,
Singanayakanahalli Post,
Yelahanka, Bangalore - 560064
All Bus Car (Near Milk Dairy)

42 Photos 9Photos 25 Photos

[®) et Directions Copy

& Upload Photos (© Open 24 Hrs

Jd Website Jd App Tpro

g Overview Reviews ® Services Phol
u | |
Address
ass I I ca I o n a es Triveni Towerr Building No 56, Near Billabong Photos + Upload Photos
-
3
- ¥

Overview Pricelist # Reviews Ser

School, Near Shivaji Raje Complex, Kandivali West=
400067 (Near Billabong School)

Vertical Pages Look
Sharper

Images in the Automobile and Gym sections now

All Equipments Exterior
8 photosivideos 6 photes 5 photos

Quick Information

All

organize themselves automatically based on what they | = T T e

Open Now : until 10:00 pm >

show, cars with cars, and equipment with equipment. | « rzose

Call for instant help Year of Establishment

The result? Cleaner pages, faster discovery, and a | —————

much more intuitive browsing experience. It’s like
giving our visuals a little common sense of their own!

Visit our website 2




Justdial

When Al Becomes
the Photo Bouncer
By Keeping Only the
Right Shots In!

A new Al-led system is now curating images
like a pro, auto-checking whether uploads match
their business category or belong in the reject
pile. It processes 75% of image data on its own
with 95% accuracy, even verifying company
names within pictures. Say cheese, but only if
it’s relevant!

Al and NLP Tools Cut Manual Work By 30%

Our new NLP (Natural Language Processing) model is taking the heavy lifting out of
probable match (data entries that are likely duplicates or near-duplicates) reviews by
automating 19% of data validation with 98% accuracy. It helps spot near-duplicate entries
faster, leaving fewer checks for manual teams. The result? Contract validation is now 30%
quicker, with efficiency to match its precision.

Reducing the count of probable data sent to the manual team for further validation & contract creation/
rejection
VG : Al Powered Classification V7 : NLP Address Tokenizer & Classifier
0.1 0.6
11% 99.5% : 19% 98.5% :
paise paise
% of Manual Model Processing % of Manual Model Processing
Data Cleared Precision Cost/ Docid Data Cleared Precision Cost/ Docid
""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""
' Monthly 5
Probable 35 30 FTE 14 30
Combinations % Requirement %
(Lakhs) Sep'25  Apr'25 Sep'25  Apr'25

PAN Image Verification Gets Smarter
With OCR Integration

The system now uses OCR (Optical Character Recognition) technology to extract PAN
numbers from uploaded images and instantly verifies them via the PAN API. If OCR fails but
the image is valid, users can manually enter the PAN number for seamless validation,
ensuring smooth processing every time. No more hold-ups!
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Smarter Searches,
Seamless Responses, and
Supercharged Productivity

LLAMA has been integrated into the voice search pipeline, making it easier to handle
natural language and Hinglish queries. Now, when someone says “Mujhe baal katwane ki
jagah chahiye,” LLAMA delivers the perfect salon results which helps users find what they
need in a snap!

Al-powered vector search now handles 4,000+ daily queries, fixing misspellings and odd
phrasing for precise results even in complex searches.

Al-generated keywords for Bengaluru's top 2% businesses help users find companies even
with misspellings or abbreviations. This upgrade enhances autosuggest match rates, reducing
missed searches and improving business discovery.

&

We’ve improved how freetext queries Phrasal match is now live in remote
handle fuzzy searches, like “veg cities, prioritizing local results over
restaurant HSR Layout,” which now distant ones. With at least 200 ratings
accurately identifies both category and within a 50 km radius, searches like
location. Add in spellcheck fixes and “Ayatana” and “ITC hotel” now show
better optimization, and we’re seeing a more relevant, nearby options, enhancing
1.9% increase in freetext CTR. These search accuracy and user satisfaction.
tweaks are making searches faster and
more precise! — —
VSRR i |
-
Comp1 Beta e
[ veg restarant hsr layout ] @ \qr; = :
2 -
X Live Results Beta Results Time tofiy at :
A B gm
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Al QA R —

automationin | ~ - = = = |
The new Al QA system ~ =—— | e

is raising the bar by — o= e

scaling daily audits : == =

from 70 to 1,800 with — e

84% precision. = WW — o= ]|

Smarter lead qualification with Al

Al now listens, learns, and flags hot leads vinstantly, passing them straight to TMEs for
faster action. With quicker follow-ups and zero lead leakage, speed meets precision.

1}:?} Al review assistant for merchants

Replying to reviews just became effortless! The Al Review Assistant crafts or suggests
thoughtful, tone-perfect responses for every customer comment.

%ﬁ?AI-generated product specs improve user
engagement!

We’ve enriched 1.33 lakh product pages with Al-powered specifications,
enhancing data depth and SEO for long-tail searches. This upgrade is driving
more user engagement by providing clearer, more detailed product information,
making browsing smoother and more informative.

Reversible Mild Steel Cement
Concrete Mixer Machine

- - © Chand Mini Lift
galore m
MOQ: 1 Units
. ( : : )
Quantity J | units Ask for Price >

——

Specifications .

Description >

Introducing our Reversible Mild Steel Cement
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“I come from Mumbai, a fast-paced city that teaches resilience, adaptability, and
teamwork. During the pandemic, when things slowed down, I learned the value of
collective effort and calm communication, especially in tough times. Returning to the
office later reminded me of the importance of collaboration and human connection.

Over the years, I've made it a habit to keep learning, stay patient, and find
motivation in simple things, a quiet morning, a good book, or time with family. I’'ve
realized one thing — ‘Love the journey, because the journey is more beautiful than
SEO - Mumbai the destination.”

Hitendra Bari

BRANDING/PR/MARKETING

Our trend-based insights had the media buzzing this quarter, revealing what truly sparks
India’s curiosity. From solar searches to hobby trends and income tax inquiries,
Justdial’s data became the go-to source for understanding changing interests.
Publications like Entrepreneur India, ET Manufacturing , Curly Tales, and BW
Sustainability showcased these stories, solidifying our role as the trusted voice of
India’s search behavior.

INDIA

Entrepreneur

n World Tourism Day 2025, new data points to a strong rebound in India's
o travel industry. Figures from Justdial show domestic travel searches

climbed 47 per cent and international searches rose 44 per cent

between January and August this year compared with the same period in
2024. The numbers highlight not just a recovery in demand but a shift in how

Indians are choosing to travel, with spiritual destinations, hill retreats and short-
haul overseas getaways emerging as the top preferences.

~7
% SUSTAINABILITY

dii iccelerating solar transitlon 18 reflecting strongly nsumer behaviour, Between April- June 2023 line
searches for solar panel dealers surge 73 per cent year-on-year (YoY) and 77 per cenl quarter-on-quaner (QoQ)

while queries for panel cleaning services doubled across the country, according to Justdial insight

B Manufacturing

From The Economic Times

New Delhi: Online searches for solar panel dealers across India rose 173
per cent year-on-year (YoY) and 77 per cent quarter-on-quarter (QoQ)

during April-June 2025, according to data released by Justdial.




Building Buzz
on Social Media

Our social media pages saw exciting
growth this quarter! Justdial For
Business hit 10K followers and
introduced two weekly reel series,
Dhande Ki Baat and Biz Trends,
highlighting MSME stories and
opportunities. On the Justdial page,
new carousels like Life Moments and
Movies Releasing This Week kept
users hooked, showing how Justdial
fits into daily life, from weddings to
weekend plans.

Check out the reels and join the
conversation:Dhande Ki Baat | Biz

Trends.

Justdial

Unaerstomuing
t‘ Arheinrs D

44444444 &FITNESS FINANCE

Alzheimer’s Disease Explained: New GST Rates 2025: Cheaper
From Forgotten Names to...

and Costlier Items in India fro...

S
[ &Pprofiles created: 21

%> Views Breakdown ® Quora

B Reddit
@ auora: [1] 94,619
W Reddit: @9 7,519

[BIZATREND)

500 01

INDIA'S
- ISECONDSHAND
MARKET

When the Right
Topics Meet the
Right Formats,
People Show Up

Trend based blogs on Alzheimer’s
awareness and GST changes attracted over
17,000 views, showing we’re in tune with
what people are searching for. To make info
even more digestible, we launched
infographics and series like Coffee &
Health and Navratri Colours. Off-page
pushes on Quora, Reddit, and Pinterest
boosted our reach, with Quora alone hitting
94,000 views.

Conversions Are Stronger And

Campaigns Smarter

This quarter, Meta campaigns delivered solid results with a 16% increase in conversion
rates and reduced cost per lead, driven by optimized spend and remarketing to Hot Data
users. The search-first restructuring brought down the 30-day cost per conversion by 12
points. On the user side, key actions like VN (Virtual Number), BD (Best Deal), and WA
(WhatsApp) clicks remained steady and grew 25% year-on-year, reflecting strong

engagement..


https://www.instagram.com/reel/DPEItwLDalU/?igsh=N2prcHR5NWJyMmtm
https://www.instagram.com/reel/DOGhG28iMRR/?igsh=Ymd4emNka2owMzA3
https://www.instagram.com/reel/DOGhG28iMRR/?igsh=Ymd4emNka2owMzA3

(1%

Justdial

“I come from Jamshedpur, the Steel City, a place that taught me the strength of
community, connection, and respect in every relationship. Those small-town values
have guided me through high-stakes marketing launches and signing Justdial’s first
brand ambassador. What helped me most was trusting myself, taking action even

when unsure, and learning along the way. Over time, I’'ve learned to focus less on
finding perfect answers and more on consistency, clarity, and heart. My mother’s

Subramanian C.S. (Subu)
Marketing Operations - Mumbai

quiet strength continues to ground me, reminding me that resilience speaks in
silence. Through it all, I hold onto one truth - ‘No act of kindness, no matter how
small, is ever wasted.”

INITIATIVES FOR BUSINESS GROWTH

Ad Alliances That Add Up

Partnerships paid off big this quarter! Jambo Jar and Taboola joined the Justdial Ads
network, bringing in I14L and I21L ARR (Annual Recurring Revenue) in fresh
monetisation. Plus, upGrad came aboard with a 2L campaign, expanding our roster of

top-tier advertisers.

. Jambo Jar

Earn a Doctor |
of Business |
Administration |

2 years Online |

Edgewood College, USA

Have the last word

*These universities are

accredited abroad but

in your career

not UGC-recognized.

—

Brand
Advertising

& Government
Projects

This quarter, Justdial helped Birla
IVF spread the word with a R98K
branding campaign on the platform.
Meanwhile, three government
awareness projects worth I87K are
now running on a monthly cycle all
while keeping the message strong
and the revenue steady.

parenthood journey

., Book your Free appolniment today!

||||||

Care and Excellence

Birla
Fertility
& IVF

Your Parenthood Journey,

Limiged period offer

% Book your Free appointment today!




Registrations Done-> P ‘:‘:‘T" o
11.5K+ ol i

[P P
m [ ] On spot meeting done> ﬁTERNA‘ﬂoNA‘_
ISSer oavVings - sl
3" d
25™-29™ SEPTEMBER, 2025
INDIA EXPO CENTRE & MART, GREATER NOIDA
3.5K+ onsor & Partner |

Shopping on Justdial just leveled up the =
rewards! The Deals & Offers lineup pa A= | ==

=29
September 2025
now features 940+ top brands, from m'{‘,;‘g'g;}'°"c; ﬁ

GUESS and Lifestyle to Behrouz oo Govrmest o U P et
Biryani and Levi’s. With coverage
doubling since last quarter, every
search is now a chance to save big and

hop smart MSMESs At the
= <. % 1] UPITS!

| *‘4[\‘;
e ) e E‘ Justdial made a strong mark at the UP
[ Eewem ] w, BT International Trade Show 2025! Our

N DA

MarComm partnership powered 3.5K+ hot
leads, 11.5K+ registrations, and 95+ on-spot
meetings, connecting Jd with over 1.251L
buyers and 2.5K exhibitors. A big step in
championing MSME growth, both on and
beyond the trade floor.

[ws Levi's Store

=] Get Direction \

Levi's : Buy 2 & Get 50% Off on Selected Styles

Made Simple And

' O (= joadaloon 9 : S 9 : O = jsdoloo
us Ia | | usiness Loan H usinessLoan G i usiness Loan
Dighal-Fest Trsted NBrCs

Fuel Your Business Growth wit

e

"
L Experience =5  &Banks 3
= (&)

Small and medium businesses can now apply for | === =" s wif
—

quick, hassle-free loans directly on Justdial,

ADKPRBO34S Working Capital  Machinery &
Equipment Loans

through our seamless integration with Indifi. =
From working capital to machinery and trade & ® 4@.
loans, MSMESs can access the funds they needin | =~ = oo g oo
just a few clicks. This partnership is simplifying UB d &

business growth for SMEs while creating a new e I el T e
revenue stream for Justdial.

SCREEN 1 SCREEN 2 SCREEN 3 SCREEN 4
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Event Registrations on

Justdial just took its first step into events! With Exhibitor and Visitor Interest forms now
live, users can register, explore, and connect directly through our platform. The pilot with
Drone Expo Mumbai 2025 is already generating leads and excitement.

P o
< Justdia &
Register Now 4>

Visitor @® Exhibitor
Anushka Agarwal
+91 7389748213
Other v

Nature of Business

Retailer Wholesaler

Justdial e

Register Now £ Share
v & Exhibfor

Anushko Agarwal

EXP0 2025

25-27S0p'25

Drone Expo - Mumbai 2025

Goregeon East, Mumibal

Othaor

Drone Accessories

© wishist < &

Nature of Business

Retalor

Manulacturer

Restart Services Now!

Hello ABC Cements

payment.

Your contract is paused due to a failed monthly

Make the payment today & reactivate the contract

Need assistance? Reach out at £

FOMO Brings
Them Right

You are losing customers to your competitors! B a c k |

When ECS payments bounced, our product team
bounced back faster with a sharp 5-message FOMO
campaign. The result? X2.58 Cr recovered and a
solid 3.4% CTR. Turns out, a little urgency (and
smart timing) can work wonders for retention.
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(1%

“I started my journey at Justdial nearly 19 years ago as a call center executive,
and each step since has been about learning, adapting, and staying curious.
Growing up in Mumbai taught me to be practical and solution-driven, which
helped me grow into my current product role. Becoming a parent has changed the

way I view patience, purpose, and balance. He keeps me grounded and reminds me
of the power of perseverance. Looking back, I'm proud of how far ['ve come and
Tejash Thakkar the people [ ve grown with. My mantr.'a: T here’s no such thing as a problem, only
Product (Technology) - Bengaluru the absence of an idea to find a solution.”

INTERNAL PROCESSES MADE EFFICIENT

Verify Business Name x

You need to upload business ownership documents
on behalf of Zxy Paytm so that it can be updated

The uploaded document will undergo our internal
audit process and post verification, the business
name will go live.

Do you wish to continue with documents upload?
a peeas ] -

‘You can also send a link to the business owner on
9769869397 to upload the document.

Up Sales! e

GenioLite N 544

Sales processes are now faster! The new automated

approval for restricted-word business names cuts turnaround e
time in half, from 30 minutes to 15. With 330 hours saved SSimsted rokricied el 1 Docty
monthly, the process now runs quicker, cleaner, and entirely 000 ook provac albS islowta il

on autopilot. Looks like speed just found its sweet spot.

Automated Masked Listing A“toun mas"_ X
Validation Overview sI)eed s U p Listin g
- e, 2iovwe || Validation!

e [ 3 The new AutoUnmask system now
(\/ = E @ @J automatically checks and approves masked

listings using in-built rules and duplicate

Data Format Real-time Log Storage Processing Reduced

Duplicate ~ Data Sync Tme(ns)  Emos checks. It’s reduced manual effort

Enfries peration . . .

el Effciency significantly, updating 3.9 lakh records,
Compliance

activating 3.3 lakh listings, and
auto-removing 1.4 lakh junk entries. A big
leap toward faster validation and cleaner
data management.




Goes Full
Auto!

Data got a turbocharge! The new
automated enrichment system now
runs through SQL and real-time
checks, processing over 10 lakh
records each month. It’s quick,
consistent, and fully hands-free. Proof
that when automation meets accuracy,
efficiency scales effortlessly.

Automation of Data
Enrichment Process

- E Direct Table Upload

. EJ/ Universal Checks

Just

©) v
Objective Validation
& Compliance
Cleaning
Remove or
Benefit 8 lmp‘acl

History Log

Muje Zone | Contract Id: [PXX22 XX22 250814163323 Y4M6]

Processes

Live values (Current) User-changed values

Narration

1. Is the received word appropriate to its field? - Restricted Word

Invalid Junk Listing

System Generated: This data is rejected as Invalid due to Slang Word |

Safe

Compliance

Justdial’s listings got a safety upgrade! An

B E23 Eariee Biocessing auto-freeze system now weeds out slang-filled
names instantly, rejecting 90% of flagged
. == Reduced Backend entries and saving 28 work hours every day.
oo Dependency

Alongside, restricted-word filters now guard
every form field, keeping the Justdial ecosystem

clean, compliant, and confidently professional.

For Our On-Ground
And Tele Teams

Genio is now even more agent-friendly! With
new tabs 'Follow-Up, Call Back, and Hot Data'.
Tracking client interactions is now effortless.
Follow-ups are clearer, callbacks quicker, and
hot leads right up front. Turns out, a few smart
tabs can make a big difference in daily hustle.

MTD Dashboard  Follow-ups  Call Back Appointm

Q_ search by “Contract [0 % Q_ search by “Company Name % Q search by “Company Name %

Filter Y | Todays ¥ | Total Data (30) | | Pendin Filter Y | ' Todays ¥ | | Total Data (30) | | Pendin Filter V | | Todays ¥ | | Total Data (30) | | Pendir

tédé
(OIS
28 9
| Water Wholesaler
[0 « § 10 mins « 25km
Eo) ihrs 30mins.
Las
our dat expire in 04:34:10hrs
= =]
o =
More Details
c dée
2. Inspirit Physiocare ( Physiotherap.. (© % 25 Sep 23, 09:00 PM h déd

PX;

414115481129 (P 3. Rudresh Enterprises Pvt Ltd O\
jocare

« § 10 mins - 25km

< § 10mins « 25km

D AvgResponse Time s dhrs 30mins




Raise @ Complaint
Zxy Combo

Banner Customisation Gets
A Makeover.

ADD ADDRESS, CALL BUTTON COLOUR e-

Banner cal il button ~

@) Callbutton color

The CS banner flow has undergone a major revamp! Clients can
now share exact design tweaks using a structured,
easy-to-navigate form on both CS Portal and Genio. With faster
closures, sharper resolutions, and a 10% boost in productivity,
the new flow proves smart design starts with smarter processes.

Add address ~

With RBI-Approved
Aadhaar Verification

Merchant verification is now powered by
RBI-approved Aadhaar KYC. The UIDAI
integration delivers faster, more secure, and fully
compliant verification. Every onboarding is now
quicker, more reliable, and built on a foundation
of trust and regulatory readiness.

Lex f“‘uw Lead Analytics App 0
a °of: Lk
ents See £z
I t I i I TI i r s
'“.g"" ) EEEE a
—
Onboarding just stepped into the client’s — = (o == -
shoes! With the new Mobile iFrame B
Simulation, agents can explore the full My — mmm— O
Business interface exactly as users do which | - B ® DL
1s live, interactive, and mobile-first. Its o o o=
insight made visual turns every demo into a = | s o | ===
. : Gategories [Setceam) a
mirror of the real customer journey. M =
@

®
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Seamless N
Final
Review
Before
Onboarding

Onboarding got a final
polish! A quick Profile
Summary now goes to
clients for approval before
they’re officially
onboarded, ensuring all

details are spot-on. It’s a

small step that makes a big

difference, keeping first

Genio Mobile - Onboardi... <

figma.com

Justdial

v

Mainland China Restaurant
PXX22.XX22.230515011131.1222

Thank you for signing up with Justdial!
Your contract has been successfully verified.

Please take a moment to review and approve your
profile, and acknowledge the onboarding demo with
just one click. We're here to support you at every step!

I have downloaded the JD App and am familiar
with its features.

I understand how to collect ratings and reviews
from customers.

| know how to update my business listing on the
JD App.

I agree to the KYC Terms & Conditions.

I acknowledge all above details.

Payment Details

Your payment type is ECS

Your Ist ECS will be debited once we receive
mandate clearance

Your contract will go live post Ist ECS clearance

Planca knnw if ECQ hnailinca carnvica will ha nlarad An

impressions flawless and {

Reject

|

confidence levels high.

X v

figma.com
Business Address
Old
Shop.18, GM Bhosale
Housing Society, 90
Feet Road Sakinaka

Andheri East - 400072

Owner Name 1 & Designation

Current
Ms Nupoor Jain
(Chairman & CEO)

Owner Name 2 & Designation

Current
Mr Shaminder Singh
(vice President)

Mobile Number

Current
9920343685
7868969125

Mobile Number Removed
from Your Listing

7868969125

Genio Mobile - Onboardi...

<

New

Shop. 20, GM Bhosale
Housing Society, 90
Feet Road Marol
Andheri East - 400072

New
Ms Nupoor Jain
(Chairman & CEO)

New
Mr Shaminder Singh
(vice President)

New

9920343685
7977283092

Mobile Number Added in your
Listing

7977283092

Mobile Number for Lead Notification

Current
9920343685

[

Reject

New
9920343685

)

A Smarter Way to Manage Vlobile

Banners

Banner creation just levelled up! Agents can now go hands-free with Auto Setup or get
creative with Manual Setup for a more customized touch. The result is faster designs,
quicker intent capture, and happier clients all around. Turns out, smart workflows really can

look good too!

{ = Rotational Mobile Banner v < = Available Category

only in Banner

Shubham Roadilines

selected Keywords

@ Toy shops

Categories selected on this page will be added

Reset All

Total Budget

718,000

< = Customize Order A=

“Increase visibility with every additional rotation.

Desired Number of Rotations

= Over 317689 cust

Benefits you get

+ Rotational banner on the Justdial app and
mobile site.

+ Creative advertising medium to display your ad
on the Justdial app and mabile site.

+ Target specific audience relevant to your
business category.

+ Amplify your brand value.

21500 215300 222950

@ Baby crib Toy Dealers-Littlest Pet Shop
@ soft Toy Dealers-Mera Toy SHOP
@ soft Toy Dealers-Mera Toy SHOP

Soft Toy Dealers-Mera Toy SHOP

Soft Toy Dealers-Mera Toy SHOP

Soft Toy Dealers-Mera Toy SHOP

Soft Toy Dealers-Mera Toy SHOP

Soft Toy Dedlers-Mera Toy SHOP

Soft Toy Dealers-Mera Toy SHOP

Add Keyword

Banner Setup
Please choose how you would like to
configure your banner.

Auto Banner Setup

Let the system automatically generate
and place yo er.

Manual Banner Setup

>

@

Congratulations!

Your request for Auto Banner Setup has
been successfully submitted. Our team
will process it shortly.

special Instruction

dummy




Justdial
EMPLOYEE ENGAGEMENT

Because a Healthier Team

Justdial Just
: EMPLOYEE WELLBEING EMPLOYEE WELLBEING
JuStdlal employees StretChed’ breathed’ Newsletter - July & August 2025 Newsletter - July & August 2025
and recharged through 8 Wellness Promoting Health & Resilience at Workplace Promoting Health & Resilience at Workplace
SeSSiOnS aCI'OSS branches, Covering yoga, I?ower of Manifestation - July 2025 i N\ ’ Nutrition Talk - September 2025 h ; - .

ergonomics, and stress management,
with over 1,000 participants joining in.
Each session focused on building small,
mindful habits that create lasting energy
at work. Small changes, big impact,
wellness 1s becoming a key part of our
daily routine.

Because Caring for
Communities Starts With

: ) 7, AL S
VL HEARTS IN ACTION

INITIATIVE OVERVIEW LOOKING AHEAD
As part of in A stive, i i

Coimbatore, Bangalore,

As part of our Hearts in Action initiative, Justdial teams
across 11 cities came together to support elderly homes.
From Chennai to Chandigarh, employees donated
essentials, clothes, and meals, ensuring over 700 residents
felt cared for. In Jaipur, a healing session brought smiles,
while fundraising in Pune and Ahmedabad extended the
initiative's reach. This wasn’t just about giving back; it was
about building lasting human connections.

Hackathon 2025:

This year’s Justdial Hackathon was packed with
problem-solving, late nights, and plenty of coffee.
Teams raced through logic rounds and tackled a
24-hour coding marathon with full force. Huge
kudos to the Top 3 Groups for turning ideas into
real innovation and chaos into brilliant solutions!




Just

JUST DIAL ANNOUNCES RESULTS FOR
QUARTER ENDED

Mumbai, India — October 13, 2025: Just Dial Limited (BSE: 535648, NSE: JUSTDIAL),
India’s leading local search engine company, today announced its financial and operating
results for its second quarter ended September 30, 2025.

Following are the key highlights:

2Q-FY26 Revenue stood at X303.1 Crores, up 6.4% YoY

EBITDA stood at *87.1 Crores, up 6.1% YoY; EBITDA Margin at healthy 28.7%
Operating PBT stood at X73.7 Crores, up 8.5% YoY

Net Profit stood at X119.4 Crores

Traffic (Quarterly Unique Visitors) in 2Q-FY26 stood at 197.7 million users, down 0.2%
D&

Cash and Investments stood at X5,569.7 Crores as on September 30, 2025, up 12.7% YoY

Financial Highlights for Fiscal 2026 Second Quarter (2Q-FY26)

Operating Revenue & EBITDA: Operating Revenue stood at ¥303.1 Crores, up 6.4%
YoY. Operating EBITDA stood at X87.1 Crores, with healthy EBITDA margin of 28.7%.
EBITDA Margin witnessed 9 bps YoY decline. Advertising spends stood at ~X9.2 Crores
during the quarter.

Other Income stood at X73.3 Crores, down 35.5% YoY and 42.4% QoQ, due to increase
in bond yields during the quarter.

Profit Before Taxes stood at 147.0 Crores, down 19.0% YoY and Net Profit stood at
%119.4 Crores, down 22.5% YoY. ETR stood at a normalised level of 18.8% for 2Q FY26
versus lower ETR of 12.0% for FY25 (due to reversal of deferred tax on part of treasury
moving from short-term to long term bucket in FY25).

Deferred Revenue stood at 3526.0 Crores, up 2.0% YoY.

Cash and Investments stood at 35,569.7 Crores as on September 30, 2025 compared to
%4,942.8 Crores as on September 30, 2024 and X5,429.8 Crores as on June 30, 2025.

Business Highlights for Fiscal 2026 Second Quarter (2Q-FY26)

Total Traffic (Unique Visitors) for the quarter stood at 197.7 million, down 0.2% YoY
and up 2.3% QoQ. 87.3% traffic originated on Mobile platforms, 10.0% on Desktop/ PC
and 2.7% on our Voice platform. Mobile traffic witness 2.1% YoY growth.

Total Active Listings stood at 51.2 million as on September 30, 2025, an increase of
10.8% YoY and 3.1% QoQ. 1,519,607 listings were added (net) to the database during the
quarter. Out of total listings, 35.9 million listings were geocoded as on September 30,
2025, up 16.4% YoY. Total Images in listings stood at 239.0 million, up 15.7% YoY and
3.7% QoQ.

Total Ratings & Reviews stood at 154.7 million at the end of quarter, up 3.0% YoY.

Active Paid Campaigns at the end of quarter stood at 623,970 up 4.3% YoY and 1.1%
QoQ








